
What is Earned Wage Access (EWA)?
Earned Wage access means you can access a 
portion of wages earned from hours you have 
already worked.

How does it work?
Payactiv gives you access to a percentage of your 
money as it is earned. The money that you access is 
then deducted from your next paycheck, giving you 
the flexibility to pay for things on your own schedule.  

What do I need to sign up?
All you need is your legal name, mobile phone 
number, employer, and employee ID. That's it! You can 
find your employee ID on your Workday pay stub.

What happens on payday?
Money you access plus any fees incurred will show 
as a deduction on your next paycheck. 

Can I use Payactiv with my existing cards? 
Yes, Payactiv is compatible with most debit, prepaid, 
and payroll cards. Just remember to skip the step 
when you’re prompted for the Payactiv card.

I worked yesterday, why isn't the accessible 
amount showing?
It's possible that we haven't received your hours 
from your employer yet. We usually receive that 
info at the end of each day, but if you continue to 
see an incorrect accessible amount, please contact 
Payactiv through one of the help resources below.

How long does it take to get Earned Wage 
Access funds?
Hours for hourly employees are passed to Payactiv 
multiple times a day. Depending on the timing of 
the hours transfer, an employee may not have 
access to the total hours worked on Monday of a 
new pay cycle until the day after (Tuesday).

Who receives the transaction fees I am charged?
The transaction fees go to the service provider, 
Payactiv. CoorsTek does not receive any fees.

Do I need to sign up for a Payactiv card to use 
the service?
No, you do not have to sign up for a Payactiv card. 
During the sign-up process, you can skip the card 
sign-up step.

Where can I find the Payactiv Privacy Policy, and 
other terms and conditions? 
You can access them as part of the sign-in process 
or online: Privacy Policy (payactiv.com/privacy-policy), 
and Terms of Use (payactiv.com/terms-of-use).

What's the catch?
There is no catch! Payactiv and the Payactiv Visa 
Card are not a loan or a credit card. That means 
there’s no credit check and you’ll never pay interest 
on the earned wages that you accessed. Ever.

FREQUENTLY ASKED QUESTIONS

Is there a cost for using Payactiv?
In many cases, there is no fee. In a few situations, 
there is a small fee.  See the fee schedule for 
details below.

ACH bank transfer (1 – 3 business days)        No fee

Real-time transfers to a Payactiv Visa 
Card with direct deposit                                 No fee

Real-time transfers to a Payactiv Visa 
Card without direct deposit                              $1.99

Real-time transfers to Non-Payactiv 
debit or payroll cards                                       $2.99

Walmart Cash Pickup                                       $2.99

Uber rides / Amazon Cash/ Bill Pay               No fee
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